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Age-friendly Communities in the Adirondacks

T——— ] ————e=T

S
Mercy Care

for the Adirondacks

Presented by Donna Beal, Executive Director
And
Mackenzie Boushie, Program Director



Responding to the Need
to create Age-friendly
Communities.

The Sisters of Mercy
sponsored the
establishment of Mercy
Care for the Adirondacks in
2007 to respond to the
emergent need to relieve
isolation and loneliness of
elders living in their
community. Its mission is
to enhance the fullness of
their lives in every
dimension.
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Mercy Care

for the Adirondacks



' HEXCELSIOR

For Inmediate Release: 11/14/2018 GOVERNOR ANDREW M. CUOMO

GOVERNOR CUOMO ANNOUNCES EXECUTIVE ORDER TO
SUPPORT NEW YORK AS THE FIRST AGE-FRIENDLY STATE IN
THE COUNTRY

Executive Order Designed to Systematically Incorporate Population
Health Needs, Domains of Livability, and Smart Growth Principles
into the Policies of All State Government Entities to Improve Health
and Well-Being of New Yorkers Across the Lifespan

AARP 8 iities
New York



Network of Age-friendly Communities in
New York

« Cities and Towns 11
« Counties 9
« NY State #1

Albany County - Big Flats - Brookhaven - Broome
County - Buffalo - Chemung County - Eimira -
Erie County - Glen Cove - Great Neck Plaza -
Ithaca - Monroe County — New York City — North
Hempstead - Oneida County - Rochester -
Southport - Suffolk County - Tompkins County -
Westchester County

AARP 8l iies
New York



Mercy Care Objective: Promote age-friendly
communities in the Adirondacks—good places to grow

up and grow old

* 1. Relieve isolation and
loneliness of older adults living in
their community

e 2. Serve as a catalyst and
facilitator of systemic change to
empower older adults to age in
place more successfully

* 3. Foster multigenerational
relationships

* 4. Empower communities to
become more age-friendly.

Mercy Care

for the Adirondacks



Population Served —
Unique Caregiving Needs
and Limited Services

The Adirondack Region is
included in the “Frontier
and Remote” category in
the U.S. according to the
Economic Research Service
USDA Census 2010. These
data affirm the unique
caregiving needs elders
living in the Adirondacks
experience such as long
distances from services
and cold and severe
winters.

e

0
Mercy Care

for the Adirondacks



“Partners in
Mercy”

* Mercy Care
Volunteers are
assisting more
than 100 elders
with informal
supports in the
Tri-Lakes region
of the
Adirondacks.

80
Mercy Care
for the Adirondacks



Building the
Constituency for
Age-Friendly

Mercy Care Forum at Paul
Smith’s College in 2017

Expert Panel discussion

Garry Douglas, President &
CEO, North Country
Chamber

William Farber, Chairman,
Hamilton County Board of
Supervisors

James McKenna, CEOQ,
Regional Office of
Sustainable Tourism

Matt Simpson, Chairman,
Adirondack Association of
Towns and Villages

30
Mercy Care

for the Adirondacks



Mercy Care Educational
Forums Paul Smith’s
College — November 2018

Dr. Terry Fulmer, PhD., RN,
FAAN, President John A.
Hartford Foundation

“Age-Friendly Health
System Initiative”

Randall Hoak, Associate
State Director, AARP New
York

“AARP Network of Age-
Friendly States and .__'__
Communities” 3‘@

Mercy Care

for the Adirondacks



Community Support &

Health Services . —

* Sylvia Getman,
President & CEQ,
Adirondack Health,
participating in the fi
Caregiving Working _.J',;. RN -
Group of Essex and St s SRR T
Franklin Counties R : el
and the Tri-Lakes S e
Aging in Place Task “Eb K
Force.

&

* Implementing Age-
friendly Emergency @F-B

Department

Mercy Care
for the Adirondacks



Outdoor Spaces—Unique
opportunities for older
adults in the Adirondacks

Mercy Care served as a
catalyst to convene a
meeting among NYS
Department of
Environmental
Conservation, Adirondack
Park Agency, AARP New
York, Director of the NYS
Office for the Aging, and
the NYS Department of
State to begin a process of
identifying age-friendly
outdoor recreation
opportunities in the
Adirondacks




Public
Transportation—
Hardly any!

Mercy Care
Friendship
Volunteers provide
transportation free
of charge to their
elder friends:
Medical
appointments,
shopping, banking,
social outings, and
errands.

Partner with RSVP




Objective: Foster
Multigenerational
Relationships

Mercy Care for the
Adirondacks,
Tupper Lake Aging
in Place Task Force,
and the Wild

Center host

intergenerational
relationship-
building events.

Mercy Care

for the Adirondacks



Objective: Raise Awareness
Extensive Press Coverage

Headlines

Plattsburgh Press Republican 10.25.2017 — Forum on
communities friendly for aging adults scheduled for
November 9

Adirondack Daily Enterprise 11.10.2017 — Gray gold: Forum
highlights elderly economy

Plattsburgh Press Republican 11.11.2017 — Expert Panel:
Seniors essential to strong economy

Tupper Lake Free Press: 11.22.2017 - Honor Society students
delight multigenerational lunch guests

Adirondack Daily Enterprise 11.29.17 — Strengthening
intergenerational relationships in the Adirondacks

Adirondack Daily Enterprise 12.7.2017 — Students teach tech



Questions?

Donna Beal
dbeal@adkmercy.org

518-523-5581
Mackenzie Boushie

mboushie@adkmercyorg
518-523-5446
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Present:

Jerry Hayes
Jack McGill

Mercy Care for the Adirondacks
Tupper Lake Aging in Place Task Force Meeting

September 9, 2019

Father Bill Cooper

Margo Cooper

Raymond Bigrow
Madaline Toliver

Donna Beal

Mackenzie Boushie

1. The meeting was called to order at 1:07 pm. Introductions were provided by each member of the task force including the new Mercy
Care Program Director, Mackenzie Boushie. The task force expressed support for the transition of Sr. Catherine to the new role of Mercy
Care Mission Director as a means to formally integrate the unique quality of Mercy Charism, the formation and foundation of all Mercy
Care programming efforts.

Intergenerational Event to be held in October at the Wild Center featuring a student program from the Tupper Lake School,
which have been so wonderful and meaningful to elders and people of all ages in the Community. A tentative date, if
convenient for the School, was set for October 30. The program is scheduled for 11:00 a.m. — 1:00 p.m.

Mercy Care will connect with Kathleen Lefebvre, who has been the lead contact with the school and with Tupper Lake Rotary
when planning previous Aging in Place Task Force Intergenerational events. Once confirmed with the school and the Wild
Center, Mercy Care will begin promoting the event to.

Fr. Bill Cooper pledged support from St. Thomas Episcopal Church to help support the Intergenerational Event Complimentary
luncheon cost for attendees. The Task Force will ask the Tupper Lake Rotary Club to renew their support for the Event, as well.
The Adult Center will publicize the event and have a bus available to pick up individuals unable to drive themselves to the event.
Task Force Member Mary Casagrain will be asked to publicize the event at locations such as Don Smith’s and Ivy Terrace
apartments. All Village and Town local government officials will be most welcome, as well as the press, and the Business
Community, along with residents of all ages who wish to attend.



2. After reviewing the Tupper Lake Aging in Place Task Force May 2019 meeting notes, in addition to the Age-Friendly Communities
submission by Sr. Camillus O’Keefe, the Task Force continued its discussion regarding the development of a strategy to raise awareness
about promoting Tupper Lake as an age-friendly community.

e The document requested by the committee outlining talking points with regard to age-friendly communities was reviewed in
detail. Members encouraged to share document and information with others.

o The Task Force will approach the Village and Town Boards to consider a presentation describing age-friendly
communities and the statewide and national movement for communities to become more age-friendly.

e Overall, the task force feels that the Tupper Lake community has increased its awareness of age-friendly concepts and the Mercy
Care mission to assist elders with aging in place.

e Adirondack Health and Mercy Care are partnering for the upcoming 10/23/19 Laugh & Learn Community Health Forum to be
held in Saranac Lake at 5:30pm.

o Event announcement will be posted at the Adult Center and they will provide transportation to and from the event for
those that do not wish to or cannot drive there themselves.

e The upcoming Mercy Care Educational Forum will be held on 11/6/19 at the Paul Smith’s Pine Room. The forum will be focused
on the “THRIVE” pilot project, funded by the Ralph C. Wilson Foundation. The project is primarily focused on efforts to alleviate
the Home Health Care Workforce Shortage Crisis and CNA staffing needs in hospital and long term care facilities. A local panel of
experts is being developed to follow the keynote presentations from Catholic Health in Buffalo and the Ralph C. Wilson
Foundation.

e Adaycare center will be opening at the Mercy Living Center campus this Fall- “Timber Tots”. Plans are still underway with regard
to the development of an adult day respite center at Mercy.
e On Tuesday, 9/10/2019 at 1:30, Mercy Living Center will hold an intergeneration event with residents and Timber Tots.
e Mercy Care will host Tupper Lake Friendship Volunteer training on September 17" and 24" at St. Thomas Episcopal Church.
o Process Improvement suggestion: revise registration form to only include necessary components to register for
program. Other information can be obtained after the trainings in each Volunteer’s personal interview with Mercy Care
Staff before they begin their Volunteer visits.
o Empower current volunteers to make personal appeals to individuals who may be interested in volunteering.

Action Plan—see next page



The meetin%was adjourned at 2:05pm.

] Mercy Care TUPPER LAKE AGING IN PLACE TASK FORCE ACTION PLAN
or Tz L0 ronidacks ACTIONS PLANNED RESPONSIBLE ESTIMATED

PARTY COMPLETION DATE

Intergenerational Event

9/9/2019 e Reach out to Kathleen Lefebvre to contact the school. Mackenzie Boushie 9/13/2019
Kathleen Lefebvre 9/20/2019
e Solidify the 10/30 date, determine program/segment of students to
include, confirm with Mercy Care Donna Beal 9/20/2019
e Confirm date, time, and menu with Wild Center Mackenzie Boushie Ongoing
® (Create & distribute event announcement to task force members Task Force Members
e  Publicize and promote event at church, Adult Center, lvy Terrace, Don Mary Casagrain 10/1/2019
Smith’s, etc.
Donna Beal
Mackenzie Boushie 10/1/2019

e Develop Press Release & Invitation

Promoting Tupper Lake as an age-friendly community Task Force Members

e  Ask the Village and Town Boards to consider a presentation describing
age-friendly communities and the statewide and national movement for
communities to become more age-friendly.

Donna Beal 9/13/2019

Upcoming Event Promotion ) .
Mackenzie Boushie

e 10/23/19 Laugh & Learn Adirondack Health and Mercy Care Community
Health Forum in Saranac Lake starting at 5:30pm.

No later
o Event announcement will be provided/posted at the Adult Center Ray Bigrow than September 21
(once promation
o0 Provide transportation to and from the event for those that do materials available)

Task Force Members
Mackenzie Boushie &

e Encourage community members to consider registering for the Tupper Sr. Catherine Cummings Urgent Priority
Lake Friendship Volunteer training 9/17 and 9/24. Mercy Carehasa

not wish to or cannot drive there themselves.



waiting list of elders in Tupper Lake who are requesting Mercy Care
Volunteer Assistance.

O Revise the current Mercy Care Volunteer registration form to
include only necessary components for registration; obtain other
components during personal interview following the training.
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UTT Report by Date

From 8/1/2019 to 8/31/2019

Date  Officer Name Badge Case Number Section And Offense Status Location Local Code
08/31/2019 GRIFFIN TROY 109 TLPCIXMKQC 3752A1 NO/INADEQUATE LIGHTS 7  DEMARS BLVD 1720
08/30/2019 KENNEDY HEATHE 5680 TLPCIXIGIM 3752A1 NO/INADEQUATE LIGHTS 7  DEMARS BLVD 1720
08/28/2019 DUCHAINE BRAND 3674  TLPCIX7753 5111A AGGRAVATED UNLIC OP 3RD (MISD) 7  PARKST 1720
08/28/2019 HESSELTINE CON 6339  TLPCIX8S91 1162 UNSAFE STARTING 7  DEMARS BLVD 1720
08/27/2019 HESSELTINE CON 6339  TLPC9X424P 1180D SPEED IN ZONE 7  PARK STREET 1720
08/26/2019 GRIFFIN TROY 109 TLPC9X2849 1229C3 NO SEAT BELT 7  DEMARS BOULEVARD 1720
08/25/2019 HESSELTINE CON 6339 50109X07R7 1180D SPEED IN ZONE 7  STATE ROUTE 30 1720
08/25/2019 KENNEDY HEATHE 5680  TLPCOX09WZ 3752A1 NO/INADEQUATE LIGHTS 7  DEMARS BLVD 1720
08/25/2019 HESSELTINE CON 6339 50109X0JR0 1180D SPEED IN ZONE 7  DEMARS BLVD 1720
08/24/2019 HESSELTINE CON 6339 50109WW3ZS 3752A1 NO/INADEQUATE LIGHTS 7  MAIN STREET 1720
08/24/2019 HESSELTINE CON 6339 50109WWGL6 1180D SPEED IN ZONE 7  DEMARS BLVD 1720
08/24/2019 HESSELTINE CON 6339 50109WW391 3752A1 NO/INADEQUATE LIGHTS 7  MAIN STREET 1720
08/24/2019 KENNEDY HEATHE 5680 TLPCOWW3S7 3752A3 NO/INSUFFICIENT TAIL LAMPS 7  MAIN STREET 1720
08/24/2019 HESSELTINE CON 6339 50109WWBXX 3752A4 NO/INADEQUATE PLATE LAMPS 7  LAKE STREET 1720
08/23/2019 DUCHAINE BRAND 3674 50109WP674 4021 NO DISTINCTIVE PLATE/INSECURE/DIRTY 7  PARK STREET 1720
08/21/2019 GRIFFIN TROY 109 TLPCOWHRTD 5112A2 AGGRAVATED UNLIC OPER-2ND DEG. 7  MCDONALDS P LOT 1720
08/21/2019 GRIFFIN TROY 109 TLPCOWIXTW 1180D SPEED IN ZONE 7  STETSON AVENUE 1720
08/21/2019 GRIFFIN TROY 109 TLPCOWHRD4 6001A LEAVING/SCENE PROPERTY DAMAGE ACC. 7  MCDONALDS P LOT 1720
08/19/2019 KENNEDY HEATHE 5680  TLPCOWCCKC 3752A1 NO/INADEQUATE LIGHTS 7  PARK STREET 1720
08/18/2019 HESSELTINE CON 6339 50109W77Q2 5091 UNLICENSED OPERATOR 7  PARK STREET 1720
08/18/2019 HESSELTINE CON 6339 50109W77F) 1180D SPEED IN ZONE 7  PARK STREET 1720
08/18/2019 HESSELTINE CON 6339 50109W6EHNS5 4021 NO DISTINCTIVE PLATE/INSECURE/DIRTY 7  DEMARS BLVD 1720
08/18/2019 HESSELTINE CON 6339 50109W6DSN 1180D SPEED IN ZONE 7  PARK STREET 1720
08/18/2019 HESSELTINE CON 6339 50109W6BTB 4021 NO DISTINCTIVE PLATE/INSECURE/DIRTY 7  PARK STREET 1720
08/18/2019 HESSELTINE CON 6339 50109W68BT 1180D SPEED IN ZONE 7  MAIN STREET 1720
08/18/2019 HESSELTINE CON 6339 50109W79M7 1180D SPEED IN ZONE 7  PARK STREET 1720
08/17/2019 HESSELTINE CON 6339 50109W416C 1180D SPEED IN ZONE 7  PARK STREET 1720
08/17/2019 GRIFFIN TROY 109 TLPCOW3B73 1180D SPEED IN ZONE 7  MAIN STREET 1720
08/15/2019 GRIFFIN TROY 109 TLPCOVVPSC 1180D SPEED IN ZONE 7  HOSLEY AVENUE 1720
08/10/2019 DUCHAINE BRAND 3674 50109VDM20 3752A4 NO/INADEQUATE PLATE LAMPS 7  MAIN STREET 1720
08/09/2019 HESSELTINE CON 6339 50109V99MR 3752A3 NO/INSUFFICIENT TAIL LAMPS 7  PARK STREET 1720
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Date  Officer Name Badge Case Number Section And Offense Status Location Local Code
08/09/2019 HESSELTINE CON 6339  50109v909Z 1180D SPEED IN ZONE 7  PARK STREET 1720
08/09/2019 HESSELTINE CON 6339  50109V96T6 3752A4  NO/INADEQUATE PLATE LAMPS 7  PARK STREET 1720
08/08/2019 NASON JORDAN jrnason  50109V4GOL 5098 FLD/NOTIFY DMV CHANGE OF ADDRESS 7  MAIN STREET 1720
08/06/2019 HESSELTINE CON 6339  50109TZM3N 3752A3  NO/INSUFFICIENT TAIL LAMPS 7  PARK STREET 1720
08/04/2019 NASON JORDAN jrason  50109TPXBF 1172A FLD TO STOP @ STOP SIGN 7  WAWBEEK AVENUE 1720
08/03/2019 NASON JORDAN jrnason  50109TLMWM 37530 DRIVERS VIEW OBSTRUCTED 7 MAIN STREET 1720
08/03/2019 NASON JORDAN jrmason  50109TLNPI 1180D SPEED IN ZONE 7 MAIN STREET 1720
08/03/2019 NASON JORDAN jrason  50109TLPN) 1180D SPEED IN ZONE 7  MAIN STREET 1720
08/03/2019 NASON JORDAN jrnason  50109TLQP6 1180D SPEED IN ZONE 7  MAIN STREET 1720
08/03/2019 NASON JORDAN jrason  50109TLM1) 4021 NO DISTINCTIVE PLATE/INSECURE/DIRTY 7  MAIN STREET 1720
08/03/2019 NASON JORDAN jrnason  50109TM1MG 1180D SPEED IN ZONE 7  STETSON ROAD 1720
08/03/2019 NASON JORDAN jrason  S50109TM2RG 1180D SPEED IN ZONE 7  STETSON ROAD 1720
08/03/2019 NASON JORDAN jrmason  50109TM3H7 1180D SPEED IN ZONE 7  STETSON ROAD 1720
08/02/2019 NASON JORDAN jrmason  50109T3124C 3068 UNINSPECTED MOTOR VEHICLE 7  WAWBEEK AVENUE 1720
08/02/2019 NASON JORDAN jrason  50109TIODD 1180D SPEED IN ZONE 7  MAIN STREET 1720
Summary

Query returned 46 records.
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Community
448 Bank w a.

Welcome to Community Bank NA

Business Online

Welcome VILLAGE OF TUPPER LAKE!

Account (Click for Details)

Electric 8425
Electric MMDA 3642
Elec Cash Res 4537
Electric Deprc 6378
Electric Dep 1041
Water 8506

Water MMDA 4207
Water Capital 2253
Water Equip 4444

Sewer 8476

Sewer MMDA 3626

https:llwww.netteIler.com/login2008Niews/RetaillAccountListing.aspx

Account Listing: Community Bank NA

Balance

$111,669.09

$406,618.42

$170,226.94

$81,798.75

$49,542.29

$148,991.16

$235,873.42

$11,618.41

$174,895.02

$94,147.95

$59,396.28

Status Options

Select Option

Select Option

Select Option

Select Option

Select Option

Select Option

Select Option

Select Option

Select Option

Select Option

- LIMITED TIM® OFFFR

With Elavon, we will Meet or Beat
your current payment processing
rates—or we'll give you'a

$1,000 gift card.

TALK TO UL TIDAY

Get the card that
WORKS for your business.

We offer a variety of business
credit cards to meet your needs.

LEARN MORE TODAY

12



Account Listing: Community Bank NA

DIHLV 1T
{

" Select Option

i

Sewer Capital 3677 $34,300.43 ' Select Option
|
General 8395 $190,680.94 Select Option
General MMDA 3618 $697,114.88 i Select Option
NYS HOME 8283 $0.00 ; Select Option
i 0
Trust 8492 $20,629.15 i Select Option
R ——
Payroll 8468 $8,881.71 ' Select Option
Acc Payable 2735 $182,883.82 ' Select Option
Justice Young 5197 $0.00 i Select Option
$10,384.73 Select Option

Police DEA 2632

27 Deposit accounts with a total balance of $2,721,424.76

You last accessed your Online Banking account on Friday, August 30, 2019 9:09:54 AM Eastern Time
You have accessed Online Banking 2854 time(s) since Saturday, September 4, 2010 10:28:01 PM Eastern Time Reset this counter

https://www.nettel!er.comllogin2008Niewisetail/AccountListing.aspx 2/2



DIDNEV 1T

Commumty
499 Bank v a

Welcome to Community Bank NA
Business Online

Welcome VILLAGE OF TUPPER LAKE!

Account (Click for Details) Balance
Justice Fines 2203 $6,403.00
ACR Escrow Rsrv 5974 $0.00
EFT Account 5982 $50.00
Justice Bail 2518 $24,492.00
TLFD Ladies Aux 2626 $400.65
SavPF 1185 $425.72
SavPF 1177 $0.00

27 Deposit accounts with a total balance of $2,721,424.76

Status

You last accessed your Online Banking account on Friday, August 30, 2019 9:09:54 AM Eastern Time

https:llwww.netteller.com/login2008l\f|ewisetail/AccountListing.aspx

Account Listing: Community Bank NA

Options

Select Option

Select Option

Select Option

Select Option

Select Option

Select Option

Select Option

- LIMITED TIME YFRER -

With Elavon, we will Meet or Beat
your current payment processing
rates—or we'll give you a

$1,000 gift card.

TALK TO US TODAY

Get the card that
WORKS for your business.

We offer a veriety of business
credit cards to meet your needs,

LEARN MOBE TODAY

172
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